
December 9, 2019 

 

Subject: Chronic Care Improvement Program Attestation Reminder for Medicare 
Advantage Organizations and Medicare-Medicaid Plans 

 
 
Message:    This message serves as a reminder that CMS expects all Medicare Advantage 
organizations (MAO) and Medicare-Medicaid Plans (MMP) to attest by December 31, 2019, that 
they have, or will have, an ongoing Chronic Care Improvement Program (CCIP) with a focus on 
promoting effecting management of chronic disease. All MAOs and MMPs must also maintain 
internal documentation regarding the status of their CCIP.  

Please note, CMS maintains the authority to request information on the status and results of 
ongoing projects. 

CCIP requirements are located on the MA Quality website at: 
https://www.cms.gov/Medicare/Health-Plans/Medicare-Advantage-Quality-Improvement-
Program/Overview.  The information is located in the downloads section, the document is 
entitled CMA MA QIP/CCIP Resource Document 2018/2019 (PDF)  

If you have any questions, please submit an inquiry to the Medicare Part C Policy Mailbox, 
located at: https://dpap.lmi.org. For questions regarding MMPs, please submit an inquiry to the 
Medicare-Medicaid Coordination Office at mmcocapsmodel@cms.hhs.gov. 
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